Emergency Contraceptive Counseling Skills Checklist

Nurse Name: __________________________Date: _________   Auditor: ____________________   Facility:______________________
Please summarize the nurse’s demonstrated knowledge/skills using the scoring system described below:

1 None—Demonstrates very limited strengths/skills/knowledge in this area and needs additional support. 

2 Some—Demonstrates some ability/skills in this area.

3 Excellent— Demonstrates excellent skills/strength in this area.
NA—Not Applicable: Use when you consider the indicator inappropriate given the purpose and context of the session.

DK—Don’t know.
Please use the “comments” column to note key observations. In addition, this space should be used to record explanations for why recommended practices were not followed; to describe instances where the provider was particularly effective; and/or to note particularly useful evaluation/program advice.

	Demonstrated knowledge/skills
	Scores

(1–3, NA or DK)
	Comments 

	 Clinical Competencies
	
	

	1. Ensures Intake Assessment completed within the first 24 hours that youth is in facility, or if not documents reason why.
	
	

	2. Demonstrates complete and thorough intake on new patient, including all items leading up to and including the Reproductive assessment.
	
	

	3. Demonstrates competency in counseling on follow-up of patient, including targeted questions that assess risk and eligibility for EC.
	
	

	4. Demonstrates competency in assessing patient knowledge of EC.
	
	

	5. Accurately explains EC to patient, regardless of patient eligibility for EC.
	
	

	6. Uses critical thinking skills in assessment and interpretation of clinical findings. 

	
	

	7. If patient eligible for EC, immediately begins EC protocol. 
	
	

	8. If patient does not want EC but is eligible, Nurse has thorough conversation with patient about risks/benefits to EC use and ensures patient is making an informed decision.
	
	

	Documentation and Communication
	
	

	9. Demonstrates competency in completing the assessment and EC protocol forms.
	
	

	10. Demonstrates accurate and complete documentation of his/her findings in progress notes/chart notes.
	
	

	11. Fills in “Comment” section of Reproductive assessment to explain why patient stated she does or does not want EC
	
	

	12. Immediately contacted physician to obtain formal EC order if applicable.
	
	

	13. Documents and makes appropriate referrals for in-patient and community follow-up.
	
	

	14. Discusses need for ongoing contraceptive method, encourages patient to see MD/GYN about family planning, and arranges patient appointment. 
	
	

	Professional/Interpersonal Skills
	
	

	15. Demonstrates patient-centered skills (listens to patient’s ideas and concerns, creates trusting, supportive rapport with patient).
	
	

	16. Uses time well (doesn’t rush the patient and doesn’t take too much time).
	
	

	17. Treats patients with empathy, dignity and respect (shows respect for confidentiality, e.g., maintains low speaking voice).
	
	

	18. Gives appropriate and focused counseling.
	
	

	19. Communicates clearly and concisely.  
	
	

	20. Ensures that patient understands the material and information presented. 
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